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City of Charleston 

YOUR BENEFIT OPTIONS 

The City of Charleston strives to provide you and your family with a comprehensive and valuable benefits package. A 
complete benefit plan is more than good health coverage ς it includes financial protection from unexpected expenses and 
encourages healthy behaviors. Offering great benefit choices is just one way the City of Charleston looks after the health 
ŀƴŘ ǿŜŀƭǘƘ ƻŦ ǘƘŜ ǇŜƻǇƭŜ ǿƘƻ ƳŀƪŜ ƻǳǊ Ŏƛǘȅ ǎǇŜŎƛŀƭΦ hǳǊ ōŜƴŜŦƛǘǎ ǇŀŎƪŀƎŜ ƛƴŎƭǳŘŜǎ ŀ Ŧǳƭƭ ǊŀƴƎŜ ƻŦ ƻǇǘƛƻƴǎ ǘƻ Ŧƛǘ ŜǾŜǊȅƻƴŜΩǎ 
needs. 

ENROLLING IN BENEFITS 
Open enrollment is a short period each year when you can make changes to your benefits. This guide will outline the 
different benefits City of Charleston offers, so you can identify which offerings are best for you and your family. Benefits 
eligible employees have an annual opportunity to enroll or make changes unless you experience a qualifying life event. 

WHO IS ELIGIBLE FOR BENEFITS? 
Active, full-time employees who are regularly scheduled to work at least 30 hours per week are eligible for the benefits 
described in this guide.  For health, dental, and vision benefits, employees are eligible on the first day of the month following 
your hire date.  For other benefits, you are eligible on the first day of the month following 30 days of employment.   

Your dependents can also be enrolled in plans which offer dependent coverage. Eligible dependents include your legal 
spouse (same or opposite sex), children up to age 26 regardless of marital or tax-dependent status (natural, step, legally 
adopted, children of a valid domestic partnership, and/or children for whom you have been appointed legal guardianship 
by a court of law), and your children of any age who are unable to care for themselves due to mental or physical condition.  
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QUALIFYING LIFE EVENTS (QLE) 
Choose your benefits carefully. In most cases, the coverage 
you choose must remain in effect for the entire plan year 
unless you experience a QLE. You must notify HR of any such 
event within 30 days, and all supporting documentation 
must be submitted within 60 days.  

 

Qualifying Life Events Include: 

¶ Marriage or Divorce 

¶ Birth or Adoption of a child 

¶ Death of your spouse or dependent 

¶ Change of employment  

¶ Termination of Existing Coverage 
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BENEFITS & ENROLLMENT  
¢ƘŜ /ƛǘȅΩǎ ƳŜŘƛŎŀƭ Ǉƭŀƴǎ ƘŀǾŜ ōŜŜƴ ŘŜǎƛƎƴŜŘ ǘƻ ƪŜŜǇ ȅƻǳ ƘŜŀƭǘƘȅ ŀƴŘ ǇǊƻǘŜŎǘ ȅƻǳ ŀƴŘ ȅƻǳǊ ŦŀƳƛƭȅΦ ¢ƘŜ /ƛǘȅ ƻŦŦŜǊǎ ǘǿƻ 
medical plan options through Blue Cross Blue Shield South Carolina (BCBSSC) both designed to encourage proactive health 
care by giving employees the information and tools to be actively involved in making decisions about your health.  

IMPORTANT UPDATES FOR 2023! 
Every year, the City of Charleston carefully evaluates our benefit plans to support a comprehensive total rewards strategy. 
Our goal is to offer competitive benefit choices that encourage a heathy lifestyle. 

BENEFIT TYPE EFFECTIVE DATE WHO PAYS? WHEN CAN I CHANGE? 
ENROLLMENT 

RESPONSIBILITY 

Medical 
1st of the month 

following date of hire 
You and the City 

Open Enrollment, 
Qualifying Life Event 

Enrollment Required 

Dental 
1st of the month 

following date of hire 
You and the City 

Open Enrollment, 
Qualifying Life Event 

Enrollment Required 

Vision 
1st of the month 

following date of hire 
You and the City 

Open Enrollment, 
Qualifying Life Event 

Enrollment Required 

Flexible Spending 
Accounts 

1st of the month 
following date of hire 

You 
Open Enrollment, 

Qualifying Life Event 
Enrollment Required 

Health Savings Account 
1st of the month 

following date of hire 
You and the City Anytime Enrollment Required 

Short Term Disability 
1st of the month 

following date of hire 
the City Auto Enrollment Auto Enrollment 

Long Term Disability 
1st of the month 

following date of hire 
the City Auto Enrollment Auto Enrollment 

Basic Life/AD&D 
1st of the month 

following date of hire 
the City Auto Enrollment Auto Enrollment 

Supplemental Life/AD&D 
1st of the month 

following 30 days of 
employment 

You Open Enrollment Enrollment Required 

Annual and Sick Leave 
Available for use after 90 

days 
the City 

Annual Accrual by Years 
of Service 

Auto Enrollment 

Employee Assistance 
Program 

1st of the month 
following date of hire 

the City Auto Enrollment Auto Enrollment 

SC Retirement System Date of hire You and the City Auto Enrollment Auto Enrollment 

Deferred Compensation Date of hire You Anytime Enrollment Required 

¶ Optum Financial will continue to manage HRA 
reimbursements. Employees in the new PPO plan 
may continue to use their HRA card to pay for 
BCBSSC medical expenses or submit eligible 
expenses for reimbursement from HRA balance. 
Starting in 2023, HRA funds will be used prior to FSA 
or HSA funds. 

¶ The City will continue to make contributions to your 
HSA plan if you elect at least the minimum 2023 
employee contribution of $5.00 per pay period. 

¶  

¶ NEW PPO Plan for 2023! We are excited to offer a less 
complicated medical plan with copays and a lower 
deductible. 

¶ Participants who elect the New PPO plan may spend any 
HRA carryover balances through December 31, 2023. No 
new funds will be added in 2023. HRA funds may only be 
used on medical expenses processed and approved through 
BCBSSC medical coverage. 

¶ IncentFit is the new platform for the Well-Check Program. 

Earn money for preventative visits and exercising.   

¶  
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WELL-CHECK INCENTIVE PROGRAM     
You can earn money for certain preventative visits processed through your city medical, dental and vision plans. We will be 
partnering with a new vendor, IncentFit, for a wellness app and web platform. To participate in the Well Check program, 
you will need to authorize that information from Blue Cross Blue Shield SC Medical, United Concordia Dental, and EyeMed 
be sent to our new vendor, IncentFit, when enrolling in your 2023 benefits. The Well Check program is automated ς 
completion of the certain preventative visits will trigger the applicable Well Check Incentive deposits into your account.  For 
more information, please see our city benefits website. 

 

GLOSSARY 

 

 

In-Network ς The doctors, hospitals and pharmacies that partic ipate in the plan by 
accepting negotiated discounts to their fees. 

Co-pay ς A flat dol lar amount that you are required to pay for some in-network services, 
such as doctor visits or emergency room use. 

PCP ς Primary Care Physician is an Internist, Family Practice, Pediatr ician, OB/GYN. 

Special ist ς Any physician other than l isted as a PCP. 

Deductible ς The amount you are required to pay (excluding copays) before the plan will 
begin to pay for covered expenses, each calendar year. 

Aggregate deductible ς Any combination of individuals with a family policy can meet the 
family deductible and the entire family shares the benefit. On a family plan, no one 
member will begin coinsurance unti l the entire family deductible is met. 

Coinsurance ς The percentage spl it that you are required to pay after the plan pays its 
share. Coinsurance applies after your deductible is met. 

Out-of-Pocket Maximum ς The maximum amount that you could be responsible to pay in 
any calendar year - above your deductible - before the health plan covers 100% of most 
remaining covered expenses. The out-of-pocket maximums do not include your deductible 
or copays. There are separate out-of-pocket maximums for in-network and out-of-network 
services. 

Embedded out of pocket maximum ς Each individual with a family pol icy has their own 
άŜƳōŜŘŘŜŘέ ƻǳǘ ƻŦ ǇƻŎƪŜǘ ƭƛƳƛǘ ǿƛǘƘƛƴ ǘƘŜ ŦŀƳƛƭȅ ƻǳǘ ƻŦ ǇƻŎƪŜǘ ƳŀȄƛƳǳƳΦ hƴŎŜ ǘƘŜ 
embedded individual out of pocket maximum is met, the plan wil l cover most remaining 
services at 100%.  

Maximum Allowable Amount (MAA) Charges ς The most a plan wil l consider el igible for a 
covered expense. MAA charges are based on the range of fees charged by providers with 
comparable training for the same or similar service in your area. When you receive care in-
network, MAA allowance limitations do not apply. 
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MEDICAL BENEFITS AT-A-GLANCE 
 

The information below is a summary of medical coverage only. Please review the plan booklets for coverage details, 
limitations, and exclusions. The deductibles, coinsurance, copays, and out of pocket maximums are what you, the employee, 
are responsible for paying. 

BENEFIT NEW PPO PLAN OPTION HSA PLAN OPTION 

HSA Contributions (paid by the City) N/A $350/$700 

Deductible Aggregate Aggregate 

In-Network Deductible (Single/Family) $500/$1,000 $1,500/$3,000 

Out-of-Network Deductible (Single/Family) $1,000/$2,000 $4,000/$8,000 

Coinsurance 

In-Network  
Out-of-Network 

20% 
40% 

20% 
50% 

In-Network Co-Insurance Maximum 
Out-of-Network Co-Insurance Maximum 

$2,500/$4,500 
$5,000/$9,000 

$2,500/$4,500 
$5,000/$9,000 

Out of Pocket Maximum  
(Deductible, copays & coinsurance) 

Embedded Embedded 

In-Network OOP Max (Single/Family) $5,000/$10,000 $5,000/$10,000 

Out-of-Network OOP Max Unlimited Unlimited 

Physician Services ς Office Visit 

In-Network 
Out-of-Network 

$25 copay for PCP, $75 Specialty 
Deductible, 40% 

Deductible, 20% 
Deductible, 50% 

Wellness Benefits (based on Health Care Reform Guidelines; includes routine mammogram, pap smear, prostate screening, colonoscopy) 

In-Network 
Out-of-Network 

100% 
Deductible, 40% 

100% 
Deductible, 50% 

Dermatological Exams/Screenings 

In-Network 
Out-of-Network 

1st at 100%, then copay 
Deductible, 40% 

Deductible, 20% 
Deductible, 50% 

Diagnostic Colonoscopies and Sigmoidoscopies 

In-Network 
Out-of-Network 

1st at 100%, then Deductible, 20% 
Deductible, 40% 

Deductible, 20% 
Deductible, 50% 

Inpatient & Emergency Room Facility Charges 

In-Network 
Out-of-Network 

$250 Copay, Deductible, 20% 
$250 Copay, Deductible, 40% 

Deductible, 20% 
Deductible, 50% 

Ambulance 

In-Network 
Out-of-Network 

Deductible, 20% 
In-Network Deductible, 20% 

Deductible, 20% 
In-Network Deductible, 20% 

Outpatient Facility Charges 

In-Network 
Out-of-Network 

Deductible, 20% 
Deductible, 40% 

Deductible, 20% 
Deductible, 50% 

Chiropractic Care ($1,000 Annual Maximum Benefit) 

In-Network 
Out-of-Network 

Deductible, 20% 
Deductible, 40% 

Deductible, 20% 
Deductible, 50% 

Impacted Tooth Removal 

In-Network 
Out-of-Network 

Deductible, 20% 
Deductible, 20% 

Deductible, 20% 
Deductible, 20% 

Other Services: TMJ, Home Health, Hospice, Speech Therapy (20 visits), Physical/Occupational Therapy (30 combined visits) 

In-Network 
Out-of-Network 

Deductible, 20% 
Deductible, 40% 

Deductible, 20% 
Deductible, 50% 
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PHARMACY BENEFITS AT-A-GLANCE 
The information below is a summary of prescription drug coverage included with your medical plan.  

 

For more information about your medical benefits, please visit www.southcarolinablues.com or download the mobile app, 
My Health Toolkit for BCBS. The mobile app provides access to all benefit information, including a copy of your ID card 

Mental Health and Substance Abuse 

Inpatient / Emergency Room Facility Charges 
In-Network 
Out-of-Network 

 
$250 Copay, Deductible, 20% 
$250 Copay, Deductible, 40% 

 
Deductible, 20% 
Deductible, 50% 

Inpatient Professional Charges 
In-Network 
Out-of-Network 

 
Deductible, 20% 
Deductible, 40% 

 
Deductible, 20% 
Deductible, 50% 

Outpatient Facility / Professional Charges 
In-Network 
Out-of-Network 

 
Deductible, 20% 
Deductible, 40% 

. 
Deductible, 20% 
Deductible, 50% 

Emergency Room Professional Charges 
In-Network 
Out-of-Network 

 
Deductible, 20% 
Deductible, 40% 

 
Deductible, 20% 

In-Network Deductible, 50% 

BENEFITS NEW PPO HSA 

Pharmacy Benefits  In-Network Out-of-Network In-Network Out-of-Network 

Retail Pharmacy (31 Day Supply) 
Generic Drug 
Preferred Drug 
Non-Preferred Drug 

 
$7.50 Co-Pay 
$40 Co-Pay 
$60 Co-Pay 

40%, deductible does 
not apply 

After Medical Deductible 
is met, Member Pays 

$7.50 Co-Pay 
$40 Co-Pay 
$60 Co-Pay 

Deductible 50% 

Mail Order Pharmacy (90 Day Supply) 
Generic Drug 
Preferred Drug 
Non-Preferred Drug 

 
$15 Co-Pay 
$80 Co-pay 
$120 Co-Pay 

Not Covered 

After Medical Deductible 
is met, Member Pays 

$15 Co-Pay 
$80 Co-Pay 
$120 Co-Pay 

Not Covered 

Specialty Drugs 
Optum Specialty Pharmacy  

$150 Co-Pay per 31-day supply 

Optum Specialty Pharmacy  
After Deductible, Member pays $150 Co-Pay per 

31-day supply 

http://www.southcarolinablues.com/
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DENTAL INSURANCE 
In addition to protecting your smile, the City offers you dental insurance which includes regular checkups, cleanings, X-rays, 
and more. Offered through United Concordia, our plan gives you the freedom to see any dentist you choose. Receiving 
regular preventative dental care is encouraged for ongoing dental health and can protect you and your family from the high 
cost of dental disease and surgery by detecting problems early. 

The following chart outlines your dental benefits. See the certificate of coverage for a detailed description. Check with your 

dental provider to obtain a pre-treatment cost estimate from United Concordia for services.  

 

BENEFIT 
United Concordia Flex Plan 

Network: Elite Plus* 
Class I Diagnostic & Preventative Services 

Oral Exams ς 2 per year 

Covered at 100% 
No Deductible 

X-Rays ς Bitewings (2 per year), Full Mouth (1 per 3 years) 

Cleanings ς 2 per year 

Fluoride Treatments ς 2 per year under age 19 

Sealants ς ages 6 through 15 

Space Maintainers ς under age 19 

Palliative (Emergency) Treatment 

Class II Basic Services 

Basic Restorative ς fillings, etc. 

Covered at 80% 
After Deductible 

Endodontics 

Non-Surgical Periodontics 

Repairs of Crowns, Inlays, Onlays, Dentures 

Inlays, Onlays, Crowns 

Simple Extractions 

Surgical Periodontics 

Complex Oral Surgery 

General Anesthesia 

Class III Major Services 

Repairs of Bridges 
Covered at 50% 
After Deductible 

Prosthetics - Bridges, Dentures 

Dental Implants 

Maximums & Deductibles (applies to the combination of services received from network and non-network dentists) 

Calendar Year Deductible (per member/per family) 
$50/$100 

Excludes Class I & Orthodontics 

Calendar Year Maximum (per member per year) 
$2,000 

Excludes Orthodontics 

Yearly Orthodontic Maximum (children under age 19) $1,000 

Occlusal Guards Maximum (per member per year) $50 

*Reimbursement is based on the schedule of maximum allowable charges (MAC). Network dentists agree to accept 
the UC allowances as payment in full for covered services. Non-network dentists may bill the member for any 
difference between the UC allowance and ǘƘŜƛǊ ŦŜŜ όŀƭǎƻ ƪƴƻǿƴ ŀǎ ōŀƭŀƴŎŜ ōƛƭƭƛƴƎύΦ ¦/Ωǎ ǎǘŀƴŘŀǊŘ ŜȄŎƭǳǎƛƻƴǎ ŀƴŘ 
limitations apply.  
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VISION INSURANCE 
The vision plan offered by the City through EyeMed round out your health care benefits. Our 
plan pays a rich benefit for a variety of services, designed to help you save money on exams, 
glasses, contact lenses, and more. Our plan also offers discounts on additional pairs of glasses 
and balances beyond plan coverage. EyeMed will submit in-network claims on your behalf. 

Out-of-network claim forms are available on the City intranet.  

Our vision benefits run on a calendar year basis ς regardless of when you receive vision care benefits during the plan year, 
your benefits will reset every January 1.

BENEFIT Member Cost In-Network          Network: Insight 

Exam with Dilation as Necessary $10 Copay 

Retinal Imaging Benefit Up to $39 

Exam Options: 

Standard Contact Lens Fit and Follow-Up: Up to $40 

Premium Contact Lens Fit and Follow-Up: 10% off Retail Price 

Frames: 

Any available frame at provider location $0 Copay; $150 Allowance, 20% off balance over $150 

Standard Plastic Lenses 

Single Vision/ Bifocal/ Trifocal/ Lenticular $15 Copay 

Standard Progressive Lens $80 Copay 

Premium Progressive Lens See Fixed Premium Progressive list 

Lens Options: 

UV Treatment $15  

Tint (Solid and Gradient) $15  

Standard Plastic Scratch Coating $15  

Standard Polycarbonate- Adult / Kids under 19 $40  

Standard Anti-Reflective Coating $45  

Polarized 20% off Retail Price 

Photochromatic / Transitions Plastic $75  

Premium Anti-Reflective See Fixed Premium Anti-Reflective Coating list 

Other Add-Ons 20% off Retail Price 

Contact Lenses (allowance includes materials only) 

Conventional $0 Copay; $150 allowance, 15% off balance over $150 

Disposable $0Copay; $150 allowance, plus balance over $150 

Medically Necessary $0 Copay, Paid-in-Full 

Laser Vision Correction 

Lasik or PRK from U.S. Laser Network 15% off Retail Price or 5% off promotional price 

Additional Pairs Benefit: 
Members also receive a 40% discount off complete pair of eyeglass purchases and a 

20% discount off non-covered items, including non-prescription sunglasses. 

Frequency: 

Examination Once every calendar year 

Lenses or Contact Lenses Once every calendar year 

Frame Once every two calendar years 
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SPENDING ACCOUNTS                   
FLEXIBLE SPENDING ACCOUNT (FSA) 
Flexible Spending Accounts help you save money by allowing you to pay for certain types of health care and dependent 
daycare expenses on a pre-tax basis. You decide how much money to put aside each pay period to cover these expenses up 
to the maximum amount allowed. Each year the IRS sets limits on how much you can contribute to your FSA. There are also 
limits to what you can purchase with FSA funds. Visit www.irs.gov for a full list of eligible expenses and contribution limits. 
¢ƘŜ /ƛǘȅΩǎ Ǉƭŀƴ ƛǎ ŀŘƳƛƴƛǎǘŜǊŜŘ ōȅ Optum Financial and offers a debit card for your convenience. There are a variety of 
different benefits of using an FSA: 

¶ Saves you money. Allows you to put aside money pre-tax which can be used for qualified expenses. Since your 
ǘŀȄŀōƭŜ ƛƴŎƻƳŜ ƛǎ ŘŜŎǊŜŀǎŜŘ ōȅ ȅƻǳǊ ŎƻƴǘǊƛōǳǘƛƻƴǎΣ ȅƻǳΩƭƭ Ǉŀȅ ƭŜǎǎ ƛƴ ǘŀȄŜǎΦ 

¶ FlexibilityΦ ¸ƻǳ Ŏŀƴ ǳǎŜ ȅƻǳǊ C{! ŦǳƴŘǎ ŀǘ ŀƴȅ ǘƛƳŜΣ ŜǾŜƴ ƛŦ ƛǘΩǎ ǘƘŜ ōŜƎƛƴƴƛƴƎ ƻŦ ǘƘŜ ȅŜŀǊΦ Dependent care FSA funds 
are not available until in your account and cannot be reimbursed until expenses are incurred. 

¶ Rolls over. You can roll over up to $570 of unused funds into the next plan year. However, it is important to make 
your elections carefully! Any unused funds over $570 at the end of the year will be lost. To use rollover funds, you 
must re-enroll in the FSA the following year.  2023 limits have not been released.

HEALTH SAVINGS ACCOUNT (HSA) 
Health Savings Accounts are designed to fund healthcare expenses if you are enrolled in a high deductible health plan. 
The HSA is a savings account which secures pre-tax dollars in a fund to help you meet your deductible and pay for a variety 
of eligible services. HSAs allow flexibility in how you use your funds now and in the future and serve as a great investment 
tool for retirement. There are limits to how much you can contribute to your HSA, set annually by the IRS. Our plan is 
administered by Optum Financial and offers a debit card for your convenience. Benefits of an HSA include: 

¶ Long-term savings tool. Contributions to your account earn interest over time and can be used for any purpose 
after you turn 65. 

¶ It is portable. The money in your HSA carries over year to year with no rollover limits. The account is yours to 
keep, even if you leave employment with the City.  

¶ Makes you a better health care consumer. Because HSAs are partnered with high deductible health plans, you are 
encouraged to shop around for the best value for your health care needs. 

 
HEALTH REIMBURSEMENT ACCOUNT (HRA) 
Beginning in 2023, there will no longer be HRA funding from the City. The HRA benefit plan is being replaced by the New 
PPO Plan. If you elect to enroll in the New PPO Plan you may use carry-over HRA funds until December 31, 2023, and any 
remaining funds will be forfeited after 2023. During 2023, you may spend down your HRA funds as long as expenses are 
eligible and paid by BCBSSC. The following rules will apply: 

¶ Continue to access Optum Financial mobile app or online website, or you can call over the phone.  

¶ You may only use funds for BCBSSC deductible, copayment, and coinsurance expenses. 

¶ You may not use funds for pharmacy, dental or vision expenses. 

¶ We encourage you to ask the provider to file the claim first; if possible, do not pay at the time of service.  Once 
ȅƻǳ ǊŜŎŜƛǾŜ ȅƻǳǊ 9ȄǇƭŀƴŀǘƛƻƴ ƻŦ .ŜƴŜŦƛǘǎ ό9h.ύΣ ŎƻƳǇŀǊŜ ƛǘ ǘƻ ǘƘŜ ǇǊƻǾƛŘŜǊΩǎ ōƛƭƭ ŀƴŘ ǘƘen pay the bill if there are 
no discrepancies. You pay out of pocket and then create your claim online. Once you submit your receipts, you 
will be reimbursed.  

¶ HRAs are company-owned, meaning if you change employers you will not take your HRA with you.  

¶ If you switch to the HSA plan January 1, 2023, you will forfeit your HRA funds. 

 

http://www.irs.gov/
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 COMPARISON OF HSAs AND FSAs 

* 2 0 2 3  F S A  l i m i t s  h a v e  n o t  b e e n  r e l e a s e d . 

DOWNLOAD THE OPTUM FINANCIAL APP 

Enjoy an easier way to manage your spending accounts. You can pay bills, view transactions, upload receipts, and more. 

Download today on your Apple or Android device. 

 
 
 

 HSA Health Care FSA* 

Account Owner Individual/employee Employer 

Account Funding  You and the City  You 

City Contribution to your 
account 

$350 Individual / $700 Family N/A 

2023 Annual Contribution 
Limits 

$3,850 Individual / $7,750 Family  
Catch-up Contribution: $1,000/year for ages 

55 and older 

For 2022, employees may not elect to 
contribute more than $2,850 per year. 

Rollover Options 
Your entire unused account balance rolls over 

year after year.  

You can roll over up to $570 of unused funds 
to the next plan year as long as you elect the 

minimum election of $100 during Open 
Enrollment. Unused funds over $570 are lost.  

DEPENDENT CARE FLEXIBLE SPENDING ACCOUNT (DCFSA) 
Dependent Care Flexible Spending Accounts (DCFSA) provide you the option of contributing pre-tax dollars into your 
DCFSA and using those funds to pay for eligible expenses, including the care of your children, a disabled spouse, or legally 
dependent parent during your working hours. Since the money you contribute to your account is pre-tax, you receive an 
important tax break when you use that money to pay for eligible expenses. The maximum DCFSA election for 2023 is 
$5,000.*  Expenses usually include the following: 

For children under 13 while you are working: 

¶ Before- and after-school care 

¶ Day care and preschool 

¶ Summer and holiday camp 

¶ Nanny or au pair 

For adult dependents who need care, such as a spouse or live-in parent: 

¶ Care of an incapacitated adult who lives with you 

¶ Expenses for an in-home caregiver 
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Introduction to Health Savings Accounts 
 

 
A health savings account (HSA allows you to save 

money for qualified medical expenses that youôre 

expecting, such as contact lenses or monthly 

prescriptions, as well as unexpected ones ï for this year 

and the future. 

Why Have an HSA? 

You own it 

The money is yours until you spend it ï even deposits 

made by others ï such as an employer or family 

member. You keep it, even if you change jobs, health 

plans or retire. 

Tax Savings 

HSAs help you plan, save, and pay for health care, all 

while savings on taxes. 

ω The money you deposit is tax advantaged. 

ω Savings grow income tax-free. 

ω Withdrawals for qualified medical expenses are also 

income tax-free. 

Itôs not just for doctor visits 

Once youôve contributed to your account, you can use 

the funds in your HSA to pay for qualified medical 

expenses, such as: 

ω Dental care, including extractions and braces 

ω Vision care, including contact lenses, prescription 

sunglasses, and LASIK surgery 

ω Prescription medications 

ω Certain over-the-counter drugs and medications 

ω Chiropractic services 

ω Acupuncture 

Save for the future 

Your HSA rolls over from year to year, so you can 

continue to grow your savings and use it in the future ï 

even into retirement. 

Contribution limits 

There are contribution limits, set by the Internal Revenue 

Service (IRS) and adjusted annually. 

These limits are: 

ω $3,850 for individual coverage in 2023;  

ω $7,750 for family coverage in 2023;  

ω $1,000 extra if youôre 55 or older, also known as catch-up 

contributions 

Contributions add up quickly 

When Marcus started his new job, he decided to open an HSA 

and contribute $100 per month. Because he hasnôt had any 

medical expenses, he decided not to touch the balance during 

his first year. Hereôs how his contributions added up: 

Monthly contribution: $100 

Annual contribution: $1,200 

Annual income tax savings: $440 

Use the HSA Calculator on optumfinancial.com to help 

determine your contributions and see how much you can save 

on taxes. 

Open your HSA today. 

 

Download the Optum Financial app 

Enjoy an easier way to manage your health savings account. 

You can pay bills, view transactions, upload receipts, and 

more. Download today on your Apple or Android device. 

 
 

Have questions? 
 

Visit optumfinancial.com or download the mobile app. 
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DISABILITY INCOME BENEFITS  
The City of Charleston provides employees with short- and long-term disability income benefits should you become unable 
to work due to an injury or illness. Our plans are designed to protect you and your family from financial hardship if you 
become disabled, which is why the City pays the full cost of these benefits for you. Disability income benefits provide a 
partial replacement of lost income. Both benefits are offered through New York Life.  Contact New York Life at 800-225-
5695 for information your life insurance or call 888-842-4462 to file a disability claim. 

 

 

 

 

 

 

 

 
FAMILY MEDICAL LEAVE ADMINISTRATION (FMLA) 

When you or a loved one experiences a serious health condition that requires you to take time off from work, the stress 
from worrying about keeping your job while away can add to an already difficult situation. The Family and Medical Leave 
Act (FMLA) provides 12 weeks per year of unpaid, job-protected leave which can be taken all at once or intermittently as 
the medical condition requires. There are rules set by the US Department of Labor around who can take FMLA and when. 
Our FMLA is administered by New York Life. You should let New York Life (888-842-4462) and HR know as soon as possible 
if you need to take FMLA, and submit any required documentation as instructed.  

 

EMPLOYEE ASSISTANCE PROGRAM (EAP)  

²Ŝ ŀƭƭ ŜȄǇŜǊƛŜƴŎŜ ǘƛƳŜǎ ǿƘŜƴ ǿŜ ƴŜŜŘ ŀ ƭƛǘǘƭŜ ƘŜƭǇ ǿƛǘƘ ƭƛŦŜΩǎ ŎƘŀƭƭŜƴƎŜǎΦ ¢ƘŜ /ƛǘȅ ƻŦ /ƘŀǊƭŜǎǘƻƴ ǳƴŘŜǊǎǘŀƴŘǎ Ƙƻǿ 
ŎƘŀƭƭŜƴƎƛƴƎ ƛǘ Ŏŀƴ ōŜ ǘƻ ōŀƭŀƴŎŜ ȅƻǳǊ ǿƻǊƪ ŀƴŘ ǇŜǊǎƻƴŀƭ ƭƛŦŜ ŀƴŘ ǿŜ ŀǊŜ ŎƻƳƳƛǘǘŜŘ ǘƻ ƘŜƭǇƛƴƎ ȅƻǳ Řƻ Ƨǳǎǘ ǘƘŀǘΗ  ¢ƘŜ /ƛǘȅΩǎ 
Employee Assistance Program (EAP) and associated work-life services are provided through our affiliation with Cigna. This 
company-sponsored benefit is available to all employees of the City of Charleston and their family members (those covered 
under their insurance) at no cost. Each person may use up to 5 visit(s) per need per plan year.  

The EAP is strictly confidential, as mandated by law. The City encourages you to take advantage of this benefit to help you 
and your family manage personal challenges. A professional is available 24 hours a day, seven days a week, at 888-371-
1125. You can also access the EAP online at www.mycigna.com and use cityofcharleston for the Employer ID.  

 

 

 

 STD LTD 

Benefits Begin 15th day of injury or illness 180 days of disability 

Benefits Payable 6 months Up to age 65 

Percentage of 
Income Replaced 

60% of weekly salary  60% of base pay 

Maximum Benefit $1,500 per week $6,000 per month 

Benefit Limitations Pre-existing conditions do apply 

Benefit is reduced by any additional 
Řƛǎŀōƛƭƛǘȅ ƛƴŎƻƳŜ ǎǳŎƘ ŀǎ ǿƻǊƪŜǊǎΩ 

compensation, Social Security, state 
disability plans, pensions, etc. 

http://www.mycigna.com/
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LIFE INSURANCE BENEFITS  
BASIC LIFE/AD&D INSURANCE 

Life insurance can help provides a foundation of financial security for your loved ones in the event of your death. The City 
of Charleston provides full-time employees with this benefit, which is offered through New York Life, at no cost to you.  

Full time employees receive a benefit equal to 1x their annual salary. Council members, judges, and attorneys receive a flat 
benefit of $10,000. Please note this benefit reduces to 65% of the basic benefit at age 70. 

VOLUNTARY LIFE/AD&D INSURANCE 
To supplement the basic life and AD&D coverage offered by the City, you may purchase additional life insurance for yourself 
and eligible dependents. You are responsible for paying the full cost of for this benefit. Keep in mind your insurance needs 

may increase as your life changes.  

EMPLOYEE 

MONTHLY COST PER $1,000 

<20 $.091 60-64 $1.051 

20-24 $.091 65-69 $1.310 

25-29 $.100 70-74 $3.134 

30-34 $.120 75-79 $3.134 

35-39 $.133 80-84 $3.134 

40-44 $.210 85-89 $3.134 

45-49 $.337 90-94 $3.134 

50-54 $.660 >95 $3.134 

55-59 $.958     

SPOUSE & 
DEPENDENT 
CHILD(REN) 

Option 1 - $2.25 per family unit 

Spouse $10,000 benefit 

Child(ren) $5,000 benefit 

Option 2 - $5.00 per family unit 

Spouse $20,000 benefit 

Child(ren) $10,000 benefit 

For both options - Children under the age of 
26 are eligible for coverage. Maximum 

benefit for a child less than 15 days old is 
$500. 

  

Example for a 42-year-old employee 
electing $30,000 

 

$.210 X 10 = $2.10 
$2.10 X 3 = $6.30 

$6.30 X 12 = $75.60 
$75.60 / 26 = $2.91 

 

CALCULATING YOUR BENEFIT 

Monthly Cost per $1,000 X 10 =  
Monthly Cost per $10,000 

 

Monthly Cost per $10,000 X number of units =  
Monthly Cost of your elected amount 
 

Monthly Cost of your elected amount x 12 =  
Annual Cost 
 

Annual Cost / 26 = Bi-Weekly Cost 
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At New York Life Group Benefit Solutions (NYL GBS), we understand that the emotional stress related to losing a 
loved one is difficult enough. And while it's hard to think about, would your family have the financial protection 
they'll need if you pass away? NYL CBS Term Life insurance can help offer you the peace of mind that your 
family will not suffer an undue financial burden during a time that's already difficult enough. 

 

 
 

Who's eligible and how much coverage can I buy? 
All active full-time employees regularly working a minimum of 40 per week are eligible to apply. The amount of 
coverage varies, based on your family's needs and who's being covered. 

Employee  Your Spouse  Children 
 

ü Benefit amounts 

available in increments 

of $10,000  

ü Maximum benefit 

amount of $500,000  

ü   

ü Option 1: $10,000  

ü Option 2: $20,000  

 

ü   

ü Option 1: $5,000 each 

child 

ü Option 2: $10,000 each 

child 

 

Do I have to provide evidence of insurability? 
If you have declined coverage when first eligible, you will be required to provide proof of good health 
acceptable to NYL. If you are currently covered, you may increase your Voluntary Life Insurance Benefit by two 
Benefit Levels, as long as the total Benefit does not exceed the maximum guaranteed amount. Therefore, you 
may buy up to 2 increments ($20,000 total) at each annual enrollment without providing proof of good health 
up to the maximum guaranteed amount of $250,000. This is not available for Spouse. 
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VOLUNTARY MEDICAL BENEFITS  
Only available during open enrollment! 

CRITICAL ILLNESS INSURANCE 

Critical Illness Insurance is designed to protect your 
income and personal assets when your out-of-pocket 
expenses increase as a result of an illness. Health 
insurance is not always enough to cover all the 
unforeseen expenses associated with a serious medical 
condition like a heart attack or cancer. Critical Illness 
Insurance pays a lump sum benefit that can be used any 
way you choose, and benefits are paid in addition to any 
other insurance coverage you may have. 
 

 

PLAN FEATURES 

¶ You do not have to be terminally ill to receive benefits. 

¶ Coverage options are available for your spouse and 
children as riders to your coverage. 

¶ Coverage is portable τ you can take your policy with 
you if you change jobs or retire. 

 

NOTE: The coverage pays 25% of the face amount of the policy once per 
lifetime for coronary bypass surgery and carcinoma in situ. 
NOTE: The policy/certificate of coverage has exclusions and limitations 
which may affect any benefits payable. 

COVERED ILLNESSES PAYMENT PERCENTAGES 

Heart Attack 100% 

Stroke 100% 

Major Organ Transplant 100% 

End Stage Renal (Kidney) 
Failure 

100% 

Coronary Artery Bypass 
Surgery* 

25% 

Note: Cancer and Carcinoma in Situ* coverage may be 
available as an optional rider. 

ACCIDENT INSURANCE 

¸ƻǳ ŘƻƴΩǘ ƘŀǾŜ ǘƻ ōŜ ŜǎǇŜŎƛŀƭƭȅ ŎƭǳƳǎȅ ǘƻ ŜȄǇŜǊƛŜƴŎŜ 
accidents. These events are all too common, and so are 
the high medical expenses that come with them. 

Accidents are unplanned and unpredictable, but the 
financial ƛƳǇŀŎǘ ǘƘŀǘ ǘƘŜȅ ƘŀǾŜ ƻƴ ȅƻǳ ŘƻŜǎƴΩǘ ƘŀǾŜ ǘƻ ōŜ 
either of those things. Voluntary Accident Insurance pays 
direct benefits for a range of injuries and accident-related 
expenses such as: 

¶ Initial Hospital Confinement 

¶ Daily Hospital Confinement 

¶ Intensive Care 

Additional riders are also available to add to your base 
plan: 

¶ Accident Treatment and Urgent Care Rider 

¶ Dislocation or Fracture Rider 

¶ Emergency Room Services Rider 

¶ Outpatient tƘȅǎƛŎƛŀƴΩǎ .ŜƴŜŦƛǘ wƛŘŜǊ 

Benefit amounts are based on the type of injury and 
treatment needed. No matter how great your medical 
plan is, you will have to share the costs of medical care 
and rehabilitation that follow an accident. Accident 
Insurance is designed to help you pay for out-of-pocket 
ŜȄǇŜƴǎŜǎ ǘƘŀǘ ƛƴǎǳǊŀƴŎŜ ŘƻŜǎƴΩǘ ŎƻǾŜǊΣ ƭƛƪŜ ŎƻǇŀȅǎ ŀƴŘ 
deductibles, but the benefit payout can be used however 
ȅƻǳΩŘ ƭƛƪŜΦ 

 

PLAN FEATURES 
 

No health questions or physical exams are required for 
enrolling yourself, your spouse or your children in the 
plan. If you retire or leave the City of Charleston, the plan 
also offers the option for portability. 
 
NOTE: The policy/certificate of coverage or its provisions may vary or be 
unavailable in some states. The policy/ certificate of coverage has 
exclusions and limitations which may affect any benefits payable. 

  
PAYMENT PERCENTAGES 
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 RETIREMENT BENEFITS 

 

THE FOUNDATIONS FOR RETIREMENT 
Financial security at retirement is not something that just happens.  It takes years of planning to build a foundation that 
allows you to enjoy the good life during those golden years.  It also takes a commitment to saving money now during 
your active working years.  Aside from contributing to Social Security on your behalf, the City offers two important plans 
that provide special incentives to help you save for retirement.   

¶ South Carolina Retirement Systems 

¶ Voluntary 401(k) and 457 savings plans 

SOUTH CAROLINA RETIREMENT SYSTEMS 
State law requires that full-time, part-time, and certain temporary employees belong to the South Carolina Retirement 
Systems (SCRS).  Sworn police officers and firefighters belong to the Police Officers Retirement System (PORS).  Both 
you and the City contribute to the retirement system.  For those employees in SCRS, the City contributes 17.56% of your 
gross salary each year while you contribute 9.00%.  For those employees in PORS, the City contributes 20.24% of your 
gross salary each year while you contribute 9.75%. Your contributions are deducted from your pay on a pre-tax basis. 
 
The retirement programs also include life insurance coverage.  In addition, PORS includes accidental death coverage.  
The South Carolina Retirement Systems also provide a disability retirement benefit for employees who are permanently 
unable to work due to injury or illness and who meet certain qualifications. 

 

VOLUNTARY 401(k)  AND 457 SAVINGS PLANS 
The voluntary 401(k) and 457 plans offered through the South Carolina Deferred Compensation Program offer tax 
treatment for your retirement savings.  Here are some important plan features: 

¶ You decide how much to save, subject to the minimum and maximum amounts set by the federal government.  

Your savings are deducted from your paychecks and deposited in your 401(k) or 457 account before you pay 

federal and most state and local income taxes.  This lowers your current taxable income and you save by paying 

less in taxes. 

¶ You also have the option to contribute on a post-tax basis via a Roth 401(k) or Roth 457 account. 

¶ You may increase, decrease, or stop your savings at any time. 

¶ Saving is easy with automatic payroll deductions. 

¶ You may choose from a variety of professionally managed investment funds for investing your savings.  Any 

interest earned is tax deferred, meaning no taxes are due until you withdraw funds from the plan. 

¶ You always have complete ownership of your savings and investment earnings.  If you leave the City, your 

savings and interest go with you. Keep in mind, 401(k) and 457 plans are designed for long-term savings.  The 

IRS applies an early withdrawal penalty tax on any funds you receive before age 59 ½.  If you leave the City of 

Charleston, you can avoid financial penalties by rolling over your distribution into another qualified savings 

plan. 

Keep in mind, 401(k) and 457 plans are designed for long-term savings.  The IRS applies an early withdrawal penalty tax 
on any funds you receive before age 59 ½.  If you leave the City of Charleston, you can avoid financial penalties by rolling 
over your distribution into another qualified savings plan. 
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TIME AWAY FROM WORK  

Non-Firefighting Positions 

 
Years of Service 

Accrual Rate 
Per Year 

Accrual Rate 
Per Pay Period 

Max. Accumulation 
In Days 

Max. Accumulation 
In Hours 

0-4 years 12 days 3.69 hours 24 days 192 hours 

5-9 years 15 days 4.62 hours 30 days 240 hours 

10-14 years 18 days 5.54 hours 36 days 288 hours 

15-19 years 21 days 6.46 hours 42 days 336 hours 

20+ year 24 days 7.38 hours 48 days 384 hours 

 

Firefighting Positions 

 
Years of Service 

Accrual Rate 
Per Year 

Accrual Rate 
Per Pay Period 

Max. Accumulation 
In Days 

Max. Accumulation 
In Hours 

0-4 years 6 shifts 5.54 hours 12 shifts 288 hours 

5-9 years 7.5 shifts 6.92 hours 15 shifts 360 hours 

10-14 years 9 shifts 8.31hours 18 shifts 432 hours 

15-19 years 10.5 shifts 9.69 hours 21 shifts 504 hours 

20+ years 12 shifts 11.08 hours 24 shifts 576 hours 

ANNUAL LEAVE 
The City recognizes the hard work of its employees and encourages the opportunity for rest and relaxation.  The City 
offers an annual leave benefit to allow employees schedule rest away from work with pay.  Full-time employees accrue 
annual leave according to the table below: 

Part-time employees accrue annual leave on a pro-rated basis based on the number of hours worked in each pay period. 
Full-time employees will accrue annual leave on a prorated basis based on the number of hours worked or in a paid sick 
leave status in each pay period. 

Any number of hours equal to or less that two-times youǊ ŀƴƴǳŀƭ ŀŎŎǊǳŀƭ ǊŀǘŜ όǎŜŜ άaŀȄƛƳǳƳ !ŎŎǳƳǳƭŀǘƛƻƴ ƛƴ IƻǳǊǎέ 
column in table above) may be carried over from the last pay period in one year to the first pay period in the following 
year. 

 

 

 
SICK LEAVE 
We understand our employees and their immediate family sometimes become ill The City offers a sick leave benefit to 
provide time away from work to during illness and recovery. Sick leave accrues at a maximum of 3.69 hours each bi-
weekly pay period.  Part-time and Full-time employees accrue sick leave on a prorated basis when less than 80 hours are 
worked or paid in a pay period.  Employees in firefighting positions accrue 5.54 hours of sick leave each pay period. This 
ƛǎ ǊŜŦƭŜŎǘŜŘ ƻƴ ȅƻǳǊ ǇŀȅŎƘŜŎƪ ŀǎ ά{ƛŎƪ [ŜŀǾŜ .ŀƭŀƴŎŜΦέ  

Sick leave may be used for personal or immediate family members only for Illness, medical appointments, and similar 
purposes as long as the employee is present. If you end your employment with the City, you will not be paid for unused 
sick time. However, the South Carolina Retirement System does use your sick leave balance to calculate retirement 
benefits for Class 2 members.  
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HOLIDAYS 
For the purpose of enjoying holidays away from work without a loss in pay, the City provides the benefit of paid holidays.  
The City observes eleven paid holidays per year.  Generally, full-time and part-time employees are paid for these days: 

 

Holidays 

NŜǿ ¸ŜŀǊΩǎ 5ŀȅ January 1st 

aŀǊǘƛƴ [ǳǘƘŜǊ YƛƴƎΩǎ .ƛǊǘƘŘŀȅ 3rd Monday in January 

tǊŜǎƛŘŜƴǘΩǎ 5ŀȅ 3rd Monday in February 

Memorial Day Last Monday in May 

Juneteenth June 19th 

Independence Day July 4th 

Labor Day 1st Monday in September 

±ŜǘŜǊŀƴΩǎ 5ŀȅ November 11th 

Thanksgiving 4th Thursday in November 

Day After Thanksgiving Day following Thanksgiving 

Christmas December 25th  

 
In addition, regular full-time employees may take one Personal Holiday per calendar year.  This Personal Holiday is used 
similar to an annual leave day except that it must be taken at one time in a full-day increment.  Use of the Personal 
Holiday requires pre-approval and a Request for Leave form. 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 




